APPENDIX B

MISCELLANEOUS CHARGES NON-RECURRING EFFECTIVE JUNE 1, 2013

Late Pavment
Charge

Delinquent
Disconnect Fee

Delinguent
Reconnect Fee

Revised May 28, 2019

Bills for service rendered are net and shall be due monthly. If not paid
within seventeen (17) days of the bill date, the gross bill, which
includes the late payment charge of 5% of the net billing due, shall be
due and payable.

When it becomes necessary for an REMC employee to make a trip
to a member’s premises for the purpose of disconnecting a
delinquent amount due the REMC, a 50.00 disconnection fee will
be charged to the member for such trip.

When service is reconnected for the same member at the same
location after service was disconnected for non-payment, a $50.00
reconnect fee will be charged to the member’s account.

Returned Pavment

Fee

Seasonal Service
Reconnect Fee

Member Fault
Fee

When a payment of a member’s account is returned unpaid by the
bank for any reason, the member’s account will be charged $25.00
for each item returned to the Whitewater Valley Rural Electric
Membership Corporation.

When service is reconnected to the same member at the same
location after service was disconnected at the member’s request, a
$60.00 scasonal reconnect fec will be charged to the member’s
account.

When a member requests the REMC to correct an outage of a
member’s service and the REMC dispatches an employee or
employees to the member’s premises and the outage is the result of
a malfunction beyond the REMC’s facilities or is a result of the
member’s fault, then and in that event, the member will be charged
a fee equal to the labor charges incurred by the REMC plus
mileage.
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Connect Fee A non-refundable connect or transfer fee of $50.00 will be charged
on new services and existing services of new customers.

Meter Tampering
Fee A $150.00 fee will be assessed for electricity diversion or
meter tampering plus any costs incurred through litigation,

Member Requested

Meter Test Fee At a member’s request the Cooperative will test the accuracy of a
meter. If the results of the test show the meter is not registering
within accuracy standards there will be no fee to the member. If
the results of the tests show the meter is registering within
accuracy standards and the meter has previously been tested
within the past thirty-six months, there will be a $60 meter testing
fee on the member’s next bill.

Dormant Service

Fee Once an account for a metering point becomes dormant for a
period of 36 months, the Cooperative will notify the current
property owner and give them the option to allow the Cooperative
to remove facilities or to pay a Dormant Service Fee to leave the
facilities in place. The fee will be $315 and will be billed
annually, as long as the service remains dormant.
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